
Use of our mobile App

Information regarding the collection of personal data

In addition to our online service, we provide you with a mobile app 
that you may download to your mobile end device. We will inform you 
below about the collection of personal data when you use our mobile 
app. 
Personal data is all data that may be associated with you personally, 
e.g. name, address, e-mail address, and user behaviour.

The controller in accordance with Article 4, section 7 of the European 
General Data Protection Regulation (GDPR) is

 Bärenreiter-Verlag Karl Vötterle GmbH & Co. KG
 Heinrich-Schütz-Allee 35–37
 34131 Kassel
 Germany
 info@baerenreiter.com

You may contact our data protection officer at
datenschutzbeauftragter@baerenreiter.com or by mail to our postal 
address, FAO “Der Datenschutzbeauftragte”.

When you contact us by e-mail or through a contact form, your e-mail 
address and, if you have provided them, your name and your telephone 
number will be stored in order to respond to your questions. We will 
erase the data accruing in connection with this after the storage is 
no longer necessary or we will restrict the processing in the case of 
statutory obligations to preserve certain data.

In the case that we work with retained service providers in connection 
with individual functions of our services or we would like to use your 
data for advertising purposes, we will inform you below in detail 
about the respective procedures and also indicate the determined 
criteria of the storage period.

Your rights

In relation to us, you have the following rights regarding the personal 
data concerning you:

•	 Right	of	access	by	the	data	subject
•	 Right	to	rectification	and	erasure
•	 Right	to	restriction	of	the	processing
•	 Right	to	object	against	the	processing,
•	 Right	to	data	portability.

In	addition,	 you	have	 the	 right	 to	file	a	 complaint	with	a	 regulatory	
authority responsible for data protection about us processing your 
personal data.

Collection of personal data during the use of our mobile 
app

When setting up your Apple ID as well as your iTunes account, the 
required information will be transferred to the App Store of Apple, i.e. 
in particular the user name, e-mail address, and the customer number 
of your account, the time of the setup, payment information, and the 
individual	device	identification	number.	We	do	not	have	any	influence	
on the collection and processing of this data and are not responsible 
for it. 

If you would like to use our mobile app, we will collect the following 
data that is necessary for us for technical reasons in order to provide 
you the functions of our mobile app and to ensure the stability and 
security within the scope of its functioning. (The legal basis for the 
data collection is Article 6, section 1, lit. f of the GDPR.):

•	 IP	address
•	 Date	and	time	of	enquiry
•	 Type	of	the	enquiry	(e.g.	search,	in-app	purchase,	etc.)
•	 Amount	of	data	transferred	in	each	case
•	 Operating	system	and	its	version
•	 Time	zone	difference	to	the	Greenwich	Mean	Time	(GMT)
•	 Access	status	/	HTTP	status	code

The	 data	 indicated	 above	will	 be	 stored	 in	 logfiles.	 These	 serve	 for	
logging the usage as well as for the evaluation for error analysis, for 
ensuring the system stability, and for the protection against threats.

Cookies

In addition to the data indicated above, cookies will be stored on your 
mobile end device when you use our mobile app. 

Cookies	are	small	text	files	that	are	stored	in	the	device	memory	and	
are assigned to the mobile app used by you. By means of the cookies, 
the person or institution placing the respective cookie (in this case: we) 
may receive certain information. Cookies may not run programmes 
or transmit viruses to your computer. They serve for rendering the 
internet	service	as	a	whole	more	user-friendly	and	effective.

The website uses the following types of cookies, the scope and 
functioning of which will be explained below:

•	 transient	cookies
•	 persistent	cookies.

Transient cookies will be deleted automatically when you close our 
mobile app. This type of cookies particularly includes session cookies. 
These	 store	 a	 so-called	 session	 ID,	 by	 means	 of	 which	 different	
requests from your mobile app may be allocated to the overall session. 
In this way, your mobile device may be recognised when you return to 
our mobile app. The session cookies will be deleted when you log out 
or close the app.
Persistent cookies will be deleted automatically after the expiration of 
a	predefined	period,	which	may	be	different	depending	on	the	cookie.

Collection of your location data

Within the scope of obtaining the IP address during the use of the app 
(search and download function), we determine the location of the 
mobile end device when the search function of the Bärenreiter store 
is used in order to ensure the compliance with geographic license 
restrictions for certain products. The country of the location will be 
determined on the basis of the IP address of the requesting end device, 
but it will not be stored.

Geolocalisation up to the level of the federal states/
regions

A so-called geolocalisation, i.e. the association of a certain usage to 
the location where the request originates from, will not be performed. 
In	 no	 event,	 conclusions	 regarding	 your	 specific	 place	 of	 residence	
may be drawn only from the data of the usage of the app. This would 
be possible only if we would collect information concerning you in 
addition to and beyond the use of the app (e.g. within the scope of the 
direct customer contact).

Anonymisation of the IP address

We	 store	 the	 IP	 addresses	 in	 logfiles	 as	 plain	 text,	 they	will	 not	 be	
anonymised.	 The	 IP	 addresses	 and	 logfiles	will	 be	 processed	within	
the scope described above.

Erasure

The	usage	stored	in	logfiles	will	be	erased	after	a	maximum	period	of	
seven months.
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